Courier and Postal & o

Procedures \\
Buying items from overseas n

J

How the Import
Process Works

The applicable procedures depend on how the items

are delivered:

o Postal delivery - Items imported by post or When your parcel arrives in Singapore:

Speedpost services through SingPost.

« Courier delivery - Items imported via vPost Step 1 Step 2 Step 3
(SingPost's eCommerce service) or other courier -
service companies. @ _:

A
Due diligence check. Some items need permits or
approvals before shipping. Refer to your shipping or . _ Payment and
f . . Arrival of Items Screening and Rel ¢
tracking details for delivery method. in Singapore Assessment elf:;es 0

O 3 , Payment and Permits

Payment and
Scam Prevention

Postal Parcels
Importers will be notified
via the SingPost mobile

] app to make payment WIﬂat Cl:lstoms » Customs will not request
et before the items can be will not do payment via unsolicited
delivered. _ messages

e Customs will not ask for
payment through personal
messaging apps

Courier Parcels Importers must check with
the courier service company
- on the payment required
PN before the items can be
| delivered. If you are unsure  , verify payment requests
through official channels

ltems supplied by an pron Y
Overseas Vendor Registration e You may call the 17799 Scam
(OVR) vendor. GST would n

[ e have been collected by the
] vendor.

Hotline for advice

Help and

o 5 ° Delivery Delays Verification

Check with your service provider on the delivery

Find out more information:
e Check GST and duty rules—

» Verify payment requests >

status of your parcels, including customs clearance.

Parcels may be held by your service provider if: _ i
« Understand courier fees -

Scan the QR code

e Payment is required ,
y 9 to find out more

e Approval is needed for controlled items

* Information is missing ﬁ aSkgov Related AskGov questions here >

IMPORTANT: You will be notified if action is required.

Visit customs.gov.sg for the latest rules and information. {l\\rlﬁé glsls(_;erPﬁsRE
Information accurate as of 2026. ’

Ensuring Revenue.
Enabling Trade.



https://customs.gov.sg/personal-shipment/buying-from-overseas/paying-gst-duty-for-postal-courier-items/#f81fa2c8b6efd2b02d256935177ddc81
https://www.customs.gov.sg/personal-shipment/buying-from-overseas/enquiries/
https://www.customs.gov.sg/personal-shipment/buying-from-overseas/fees-charged-by-service-providers/
https://ask.gov.sg/customs?topic=Buying+over+the+Internet
https://customs.gov.sg

